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Institutional Guidelines For
Students’ Grievance Redressal

UGC regulations on curbing the menace of Ragging and gender viclence in Universities and Colleges
campuses.

Punishments to the students who are involved in Ragging:-

1. The student will be removed from the college if he/she 1sfound involved mn serious ragsing.
2. Disciplinary action will be taken against the students who are involved in ragging

Curbing the menace of Ragging on campus:-

Anti-ragging regulations are mandatory for the Universities and the colleges.

There is an anti-ragging cell in the UGC to monitor exclusively the ragoing cases.

It 13 mandatory for the students and parents for online submission of undertakings on antiragging.
The punishments for not curbing the ragming in the Educational Instritutions are twofold;

As per section 12-B of UGC Act, Educational Institutions are liable to forfeit
affiliation/recogmtion & other privileges.

6. The students involved in such acts shall be suspended/restricted from the campuses apart from
imposing penalties and other punishments as per law.

RSN S

Curbing the gender-based violence and harassment on campus:-

1. The University Grant Commussion (UGC) and All Tndia Council of Technical Education (ATICTE)
i1ssued an advisorv to all educational institutions to establish a cell to monitor and to deal with
1ssues of gender-based violence cases. They have been also requested to develop a page on their
website for loading such complaints of sexual harassment and to take prompt action as so0n as
such incident comes to their notice.

2. The Universities and Colleges must obey this policy of gender-biased violence 10 maintain a
zerotolerance level on campuses with a view to elimmating culture of impunity.

3. To sensitize the management and the teachers of the mnstitutions and to work out a road map ¢f
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UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazetie of India on 23 March, 2013.These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on
the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

before 315t December, 2018.
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Bhagwan Prasad Sheonath Parsad B.Ed. College
Daudnagar, Aurangabad Bihar-824143

GRIEVANCE FORM
ONLINE/OFFLINE

SESSION : DATE :

PERSONAL DETAILS :-

Name : COURSE/DEPT. :

Email Id : Mobile No :

Address :

DESCRIPTION :-

UPLOAD DOCUMENT ONLINE MODE THROUGH
Email-ld : bpspbedcollegedn@yahoo.in Whatshapp No- 7542927888

DECLARATON :
1 hereby declare that the information/document provided above is correct. [ shall be
responsible for furnishing any wrong information/document.

>4
Signature

PR\NC\F‘AL —
an Prasad gheonath Prasad B.Ed. _

Bhagw Daudnagar, Aurangabad (Bifar)



Bhagwan Prasad Sheonath Parsad B.Ed. College
Daudnagar, Aurangabad Bihar-824143

COMPLAINT BOX

COMPLAINT |
BOX

RINCIPAL n
s‘:d gheonath prasad B.Ed. College

— +- al, Aurangabad (Bihar)
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BHAGWAN PRASAD SHEONATH PARSAD B.ED. COLLEGE

GRIEVANCE REDRESSAL COMMITTEE




.

GRIEVANCE REDRESSAL COMMITTEE
OBJECTIVES:-

* To uphold the dignity of the college by ensuring strife free atmosphere in the college through
promotion of cordial student — student relationship and student — teacher relationship etc.

* To provide responsive accountable and e'asilv accessible machinery for settlement of grievance
and to take measure in the college under takings to ensure expeditions settlement of
grievances of student in order to maintain a harmonious educational atmosphere in the
institute,

*Itis to deal with the complex situations in a tactful manner to lessen the condition felt to be
oppressive or dissatisfied.

*» Encouraging the students to express their grievance / problems freely and frankly, without any
fears of being victimized.

* Advising students of the college to respect the right any dignity of one another and show
utmost restraint and patience whenever any occasion of right arises.

* Advising all the students refrain from inciting students against other students, teacher and
college administration.

*To support those students who have been deprived of the services offered by the college for
which he/she is entitled.

*To make officials of the college responsive, accountable and courteous in dealing with the
students.

= To ensure effective solution to the student’s grievances with an impartial and fair approach.

PRINCIPAL

Bhagwan Prasad Sheonath Prasad B.Ed, College
Daudnagar, Aurangzhad (Bihar)

— -




GRIEVANCE;-

Grievance means a complaint that includes any kind of discontent or dissatisfaction or negative
perception, arising out of anything connected with

member thinks believes or even feels, is unfair, unj
hardship suffered, whether real

institute that a student or parent or staff

ust or inequitable. Grievance is a wrong or

or supposed which forms legitimate ground of complaint. At any

instance of stay in the institute, the spectrum of issues that may bother one’s wellbeing both
physically and mentally that disturbs efficacy and any one with such undergoing is termed as
aggrieved.

GRIEVANCE REDRESSAL:-

While the term “Grievance Redressal” primarily covers the receipt and processing of complaints

from stake holders, a wider definition includes actions taken on any issue raised by them to avail
services more effectively in order to perform to their full potential.

PRINCIPAL

Bfaqwan Prasad Sheonath Prasad B.Ed. College
ragdnsgarn dprangated [Binar




GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING NO =01
pate: -2Q.-11:.2019
Time: -03:00 pm
Venue: - Conference Hall
Presided by: - Dr. Amit Kumar (Principal)
College Name: -Bhagwan Prasad Sheonath Parsad B.Ed. College

INTRODUCTION: -

Meeting of the “Grievance Redressal Committee” conducted in the “Bhagwan Prasad Sheonath

Parsad B.Ed. College” conducted on 20.:211:.2019.......at conference hall in the presence of Dr.
Amit Kumar (Principal).

AGENDA:-
1. Student’s complaint about monthly magazine of English in library.

2. Complained by the students about unavailability of English newspaper in library.
3. Students complained about unavailability of O.H.P during the teaching.

MEMBERS PRESENT: -
5.N NAME DESIGNATION
01 : Co-Ordinator N
- |Bmedb leumay kanawiiyg _
02 - -~ UV Co-Ordinator
03 ; Student Member -
Kaurhal \cuman
04 E ' N Student Member
05 N ? -\ . ~ Student Member
mu:;n\(sq keumasa
06 N Student Member
mlrﬂaﬁ \tumu?t,
07 i Student Member
08 Student Member
a\lm&&‘q ’l(umnhi _
09 Student Member
Ralerth <uiman
10 . Student Member
Sudke < G ; p.
— = R a W 7. V2 4l VA el
PRINCIPAL

Bhagwan Prasad Sheonath Prasad B.Ed. Coflepe
Daudnazar &urannahed (Ahan



. Student Membe
\ — Clhidknanyan \eyrman r

. " Student Member
%\:Hﬂ: \ﬂumu‘:u

DISCUSSION: -

The committee discussed all agenda of the meeting in the presence of Dr. Amit Kumar (Principal)
and all supporting staff of this cell.
RESOLUTIONS:-

1. G.R.C discussed in the presence of Dr. Amit Kumar (Principal)then decided to provide the
English magazine monthly in the library.

2. The G.R.C discussed with the Dr. Amit Kumar (Principaljand Management and prepare the

budge to provide the English newspaper in library also direct to maintain the arrangement of
library for librarian.

3. The G.R.C discussed with the Dr. Amit Kumar (Principal)and Management and purchase the
O.H.P. then granted the O.H.P. for teaching.

ADIOURNMENT: -

Meeting was adjourned at 04:00 pm with refreshment and given vote of thanks by — Dr. Amit
Kumar (Principal).

Minutes submitted by: — ...

ceenmmenneenen (CO-Ordinator).
Approved By:— Dr. Amit Kumar (Principal).

-

NAME DESIGNATION SIGN
Cﬂ—DrdinatDr W‘
02 Co-Ordinator
I Moanikant sSharmal oot o
03 Student Member
l Kouthoal Kivman Ku.u.g..alnm’l
04 o Student Member
- (Prmam  (Kyupman k!
] - Student Member '
05 sRsiufmikn Jimnass ¢ Crulygany Kumany
~ 06 4 Student Member
Ko n'u_dﬁ_LLKI Wiract) - . %—Hﬂ—‘ﬂlﬂ’”
o7 Student Member
Ry e e ool o
Y
¥ il e R
B P i —
PR NG PALH p.Ed Collne
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Student Member

o S r—ﬁ
‘<_\r-= of ,,] ) -,_E'Jfl
‘ 09 Student Member |
| = Kokub JKiumoeon Takegh Kurmare
. . Student Member
Suﬂ'{’jun K- Chlru S pdhiy Kuwars
11 Oh ; Student Member C,‘r\':&“fﬂvﬂm_l_
12 \ Student Member h
Sita  Kivmaru
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GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING NO - 02

Date: -12.:02-2020

Time: - 02:30 pm

Venue: - Conference Hall

Presided by: - Dr. Amit Kumar (Principal).

College Name: -Bhagwan Prasad Sheonath Parsad B.Ed. College
'NTRODUCTION.

1,
:tudents Complainey about

t Issued of books.
Udents cnrnplained the ¢z

Nteen kitchen equipment’s,
MEMBERs PRESENT, .

S.N
o NAME
1

™

-.

-~ = AANatL ua
“J

H\\a—‘—‘\ .

“"-'L..
-‘_‘_‘-'—\_._D-hs‘_‘_‘_\_‘_‘— ‘ = ‘

X

'Grievance Redressa| Committee” conducted in the “Bhagwan Prasad Sheonath
+ College” congdycteq on\2:-02:2020.: conference hall in the presence of Dr.

DESIGNATION

Co-Ordinator
— ]
Co-0 rdinator

Student Member

Student Member

TN
E"“*H—_.q_ { Student i mber
Os -\ ST, embe
Student Membe
o L Mo f
- Student Member
W Na T <A an "
o D Student Member
B 0y MNav
) ' Student Member
= 3 0 WY A0y A QN
10 < Student Member
— \mm ASy
11 \ Student Member
— WMeath kqmm -
. —— ——_'_‘_‘—_— -

PRINCIPAL

Amemmem s T
}—-..-..-."'-.-.-.1:- == < ]




12 " & Student Member
Dadmd euman
DISCUSSION: -
The committee discussed al| agenda of the meeting in the presence of Dr. Amit Kumar (Principal)
and all supporting staff of this cell.
RESOLUTIONS: -

1. The G.R.C discussed about issue of books with the Dr. Amit Kumar (Principal)and took the
decision for issued of books in proper way.

2. The G.R.C discussed in the presence of Dr. Amit Kumar (Principal)and Ma;'nagement after that
committee has taken the final decision to purchase the canteen equipment’

ADJOURNMENT: -

5 in proper way.

Meeting was adjourned at 03:30 pmwith refreshment and given vote of thanks by — Dr. Amit
Kumar (Principal).

Minutes submitted by:—........ccoovevvuverereeno (Co-Ordinator).

Approved by: — Dr. Amit Kumar (Principal).

S.N ‘ T NAME DESIGNATION SIGN B
01 Co-Ordinator @:_{
02 : ; Co-Ordinator
Mam Kot Sﬂxﬂnw\gg Mot f—pa
a3 Student Member
’Pﬂ‘! L1l A Pridamn Kupmorts
04 , Student Member
A Kirnas Anid Kurna
05 i Student Member
’Eﬂd 0.0 -Ll’(um : -gﬁ_ﬁﬁu -
06 Student Member
Deepnlk  PJKay man —T=eg POk
07 L . Student Member
rJLEL/'T‘fhn I arnarg ﬁ@?j’w#&f ;C{JMQAIL__
08 Student Member E
l/‘;QﬂlLJ_tﬁu_n:Dmh ING P |
09 Student Member
\_M_LKLW?’\EH =Gtakoenm Kurmert
10 A \ Student Member
s I —
) M
PRINCIPAL

anwan Prasad Sheonath Prasad B.Ed. l.':n[iege.
i Daudnagar, Aurangabad (Bihark .
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GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING NO - 01

............... 2021

Time: 2:00 pm

Venue: - Conference Hall

Presided By: Dr. Amit Kumar (Principal)

College Name: Bhagwan Prasad Sheonath Parsad B.Ed, College
INTRODUCTION: - E

.

Meeting of the “Grievance Redressal Committee”of Bhagwan Prasad Sheonath Parsad B.Ed.

College conducted on 11:69:262)at conference hall in the presence of Dr. Amit Kumar
(Principal). The discussion of the following agenda has been done throy

ghout the meeting and
an attempt has been made to find out its resolution also.

AGENDA:-

1. Discussion about strife free atmosphere.
2, Discussion about financial issues.

5.NO NAME DESIGNATION
01 g\“ﬁm‘b < LY O \{. ang Ll 'L':‘U [« Co-ordinatar
02 . ‘ Mam '&,—c,n'ﬂ‘} §1RJM% In, Co-ordinator
03 &) B\m%fbﬁugj\ h Student Member
04 \ l<umamy Student Member
o5 ‘:E:-L;-\r-ﬂ 'I{‘ ool Student Member
B E'DE B “{umq";n Student Merﬂber
07 Ra.ln A GO . Student Member
o8 M LT \eumany Student Member
09 RJL\L; T a . Student Member
10 i \<umare Student Member
11 \llhh c;&.a no M 1 Student Member |
' ' a Igm mo lmm{-ﬂi Student Member
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DISCUsSION;: -

The

committee discussed all agenda of the meeting
(Prin

_ in the presence of Dr. Amit Kumar
Cipal) and all supporting staff of this cell.

RESOLUTIONS:-

1. Discussion about strife free atmosphere thro ughout the meeting, a discussion has been

2.

good will be helped.

Complaint about shortage of books in library:

-Student’s complaint about shortage of
books has been resolved.

ADJOURNMENT: -

Meeting was adjourned at 03:00 pm with

refreshment and given vote of thanks by — Dr. Amit
Kumar (Principal).

Minutes submitted by:—

............................................ (Co-ordinator).
Approved By: — Dr. Amit Kumar (Principal).
S.NO NAME DESIGNATION SIGN
01 |Amesk Ruran Ianmauyp|  Co-ordinator I
02 Mahy kamt Shay e Co-ordinator Mootted— Llunes
03 A Shtu-och Kemar|  Student Member A%hu 4 o8l
04 _A<reta Ayman; | Student Member AT
05 | Sets /2 \ Student Member = -:é:uﬁw
06 A7 )4 fymah  Student Member Gt Fumar
07 | Raneod £tmass Student Member ul 1
08 A uter Ko measg|  Student Member &-Q—F:ﬂt-_}“iwh
09 Ho\Vene' Aeyman | Student Member - M
10 DRa br—ryrmary Student Member '\‘ﬁ'd?f_—;:{__ — {-}
1 2« Ry 7 2s Student Member TS TEIR

12 i ﬂagemﬁ Kuyrav, Student Member Reomo: Ko vy
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Time: - 2:00 pm

AGENDA:-

3. Complai

pate:-. 14-09 - 20922

Venue: - Conference Hall
Presided By: Dr,
College Name: Bhagwan Prasad Sheonath Parsad B.Ed. College

INTRODUCTION: -

1. Complaint of students about fee investment. .
2. Complaint of students about shortage of monthly magazine.

MEMBERS PRESENT:-

GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING NO - 02

Amit Kumar (Principal)

Meeting of the "Grievance Redressal Committee”of Bhagwan Prasad Sheonath Parsad B.Ed.
College conducted on \4.5.09.- 2022 ...
Kumar (Principal). The discussion of the following agenda has been done throughout the
meeting and an attempt has been made to find out its resolution also.

nt of students about offline classes.

at conference hall in the presence of Dr. Amit

S.NO NAME __ DESIGNATION
01 ﬁ"ﬁcﬁ'&\ \<niman i 1{{111!:11.1_%1;1 Fad Co-ordinator
02 ¥ Co-ordinator
03 ‘ELL.!G "I-Cum-ﬂﬁru Student Member
04 Neo hﬁﬂ iﬂ 'l.ﬂ.lmtﬂ'\ Student Member
05 Rmm \<gimasu Student Member
06 i \/ a= ,ﬂ‘n a Rar Student Member
07 =—and - Student Member

__ 08 Ehojﬁkgmj;c_um Student Member
03 Koaul Ra n'ln n_| Student Member
10 mﬁ% ma d Student Member
11 Pﬂ.‘\L B < mq?‘\ Student Member
12 nbi Al ".ﬂlﬁ‘!ﬂ"j"! Student Member
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DISCUSSION: -

The committee discussed all agenda of the meeting in the presence of Dr. Amit Kumar
(Principal) and all supporting staff of this cell.

RESOLUTIONS:-

1. Complaint about fee investment: - The problem of students about fee investment

has been solved.

Complaint about shortage of monthly magazine: - In the library, monthly magazines
have been provided.

3. Complaint about offline classes: - Student problem have been solved and after
covid-19 period again offline classes started properly.

ADJOURNMENT:-

Meeting was adjourned at 03:00 pm with refreshment and given vote of thanks by — Dr. Amit
Kumar (Principal),

Minutes submitted byi=.......cccovveriniiii e {Co-ordinator).

Approved By: — Dr. Amit Kumar (Principal).
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